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Where indicated (AMP): "Scripture quotations taken from the Amplifidgible,
Copyright © 1954, 1958, 1962, 1964, 1965, 1987 by The Lockman Foundation
Used by permission." (www.Lockman.org)

Scripture quotations marked (ASV) are taken from the HOLY BIBLE, AMERICAN STANDARD-\HtiREt@¥main
Scripture quotations marked (KJV) are taken from the HOLY BIBLE, KING JAMES VERBI©R®omain

Where indicated (NASB): "Scripture quotations taken from the New American StandardBible
Copyright © 1960, 1962, 1963, 1968, 1971, 1972, 1973, 1975, 1977, 1995 by The Lockman Foundation
Used by permission." (www.Lockman.org)

Scripture quotations marked (NIV) are taken from the HOLY BIBLE, NEW INTERNATIONAL VERSION®. NIV®.
Copyright© 1973, 1978, 1984 by International Bible Society. Used by permission of Zondervan. All rights reserved.
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Copyright © 1982 by Thomas Nelson, Inc. Used by permission. All rights reserved.
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Communication Connection!
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How important, then, is communication?

We are convinced that communication is the Hidood of relationship!
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(verbally and nonverbally) that matters, but even more importanthy
what each person hears, and understands!

COMMUNICATION CONNECTION is designed to equip you in the most essential
skills of meaningful and effective communicatiorfor all relationships!

Welcome to COMMUNICATION CONNECTION!

Pastor Steve and Mindy Peterson
Fresh Start For All Nations
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Communication:
The individual
sharing of ideas and
Information for
mutual understanding
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Communication:

(ANSWERS AT BOTTOM OF PAGE)

More than

The goal
Should pe

not agreement.

James 119 Aébe quick to |/ isten, sl ow

Proverbs 18:2, 13,15  (Seek to understand and discern, not
just air your own opinions and answer before really listening).

Proverbs 198 /A. .. he who cheri shes undei
d o d 3112E® 3L {SAD o u
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Four Styles Of
Communication

1. Pleasantries
2. Power Talk
3. Probe Talk

4. Productive Talk
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Pleasantries

éExchanging pleasantries, chit chat,
small talk

ADoes not require relationship

APl easant words are a honeyco.

t he soul and heali ng to the b
Proverbs 16:24 (NIV)
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Power Talk

A Positive (or Constructive)
Teaching, instructing, training, informing

nWe procl ai m Hi m,  admoni shing
teaching every man with all wisdom, so that we

may present every man compl et e
Colossians 1:28 (NASB)

A Negative (or Destructive)
Attacking, accusing, controlling, shaming, manipulating

AReckl/l ess words pierce |1 ke a :
Proverbs 12:18 (NIV)

AThe tongue has the power of [ |

who [ ove It wi [/ eat I ts frurit.
Proverbs 18:21 (NIV)
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Probe Talk

A Asking questions, inquiring, investigating

néeHave you eaten
you not

from t he
ro eat

from?o
Genesis 3:11b  (NIV)

rree
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Productive Talk

Communication:

The individual sharing of ideas and information

for mutual understanding.

AHe who gets wisdom [ oves
cheri shes wunderstanding prosp

Proverbs 19:8

11 © 1998 Fresh Start For All Nations



House of Communication
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