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Communication Connection!  
 

 

 
wŜƭŀǘƛƻƴǎƘƛǇΗ  LǎƴΩǘ ǘƘŀǘ ǿƘŀǘ ƭƛŦŜ ƛǎ ŀƭƭ ŀōƻǳǘΚ 

 
How important, then, is communication? 

 
We are convinced that communication is the life-blood of relationship! 

 
 

IŜǊŜΩǎ ŀ ǇǊŜǾƛŜǿ ƻŦ /haa¦bL/!¢Lhb /hbb9/¢LhbΥ 
 

²ƘŜƴ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǿƛǘƘ ƻƴŜ ŀƴƻǘƘŜǊΣ ƛǘΩǎ ƴƻǘ Ƨǳǎǘ ǿƘŀǘ ȅƻǳ ǎŀȅ                 
(verbally and non-verbally) that matters, but even more importantlyτ                                     

what each person hears, and understands! 
 

COMMUNICATION CONNECTION is designed to equip you in the most essential 
skills of meaningful and effective communicationτfor all relationships! 

 
 

Welcome to COMMUNICATION CONNECTION! 
 
 

Steve and Mindy Peterson 
Fresh Start For All Nations 
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Communication:  

The individual  

sharing of ideas and  

information for  

mutual understanding 
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 Communication:  
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The goal  
should be  
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More than  

 

_____________  
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The individual

 

sharing of id
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and information for 
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(ANSWERS AT BOTTOM OF PAGE) 

ANSWER KEY:    мΦ  Ƴǳǘǳŀƭ ǳƴŘŜǊǎǘŀƴŘƛƴƎ     нΦ  άƭƛŦŜ -ōƭƻƻŘέ     оΦ  ǿƻǊŘǎ  

                                            пΦ  άƳŜŀƴǎέΣ άƎƻŀƭέ     рΦ  ǳƴŘŜǊǎǘŀƴŘƛƴƎ  
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Four Styles Of  
Communication  

 
   1.  Pleasantries  

 

   2.  Power Talk  

 

   3.  Probe Talk  

 

   4.  Productive Talk  
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Pleasantries  
 

  ā Exchanging pleasantries, chit chat,  

     small talk  
 

    ā Does not require relationship  
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Power Talk  
 
 

Å   Positive (or Constructive)  
  Teaching, instructing, training, informing  

 

 

Å  Negative (or Destructive)  
 Attacking, accusing, controlling, shaming, manipulating 
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Probe Talk  
 

 

 Å  Asking questions, inquiring, investigating  
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Productive Talk  
 

 

 Communication:   
  The individual sharing of ideas and information 
  for mutual understanding.  
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House of Communication  


